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NAVAL POSTGRADUATE SCHOOL• Monterey, California 
THE 
NPS Superintendent Rear Adm. Ralph W. West Jr. conducted a hardhat tour of the 
new academic buildi11g curre11tly u11der construction . The building is scheduled to be 
completed i11 October. Pictured left: Cmdr. Thomas Hal wachs, Emilio De Soto, Prof. 
Edward Olsen, Rear Adm. West, Cmdr. Vernon Walters, Prof. A lan Washburn and 




N0.1 KILLER IN NAVY 
One hundred and forty-five active duty 
men and women died in 1991 as a result 
of motor vehicle related accidents. Over 
36 percent of these fatalities involved 
alcohol. 
Motor vehicle accidents remain the 
single largest cause of deaths (54 
percent) among Navy men and women. 
Vehicle accidents claim more than twice 
the number of lives lost in aviation 
accidents and more than twenty times the 
number lost in surface ship accidents. 
California's fir L comprehensive report 
from its DUI (Driving Under the Influ-
ence) Management Information System 
has been released by the Deparunent of 
Motor Vehicles. 
Information in the report compiled 
from 1989 statistics includes: arrest 
totals for driving under the influence; 
alcohol/drug involved vehicle accidents 
totals; DUI related driver license sanc-
tions; and DUI convictions and court 
actions, totalled by county and court. 
The report shows that in 1989 first 
offenders comprised 63 percent of the 
year's DUI arrests in the stale. Second 
offenders made up 24 percent; third 
offenders, 8.6 percent; and fourth or 
more, 4.3 percent. 
In the report year there were 336,059 
DUI arrests, of which 10,448 were on 
felony charge" There also were 2,509 
alcohol involved fatalities in vehichlc 
accidents and 63,937 alcohol-involved 
injuries. 
California's e timated DUI conviction 
rate, according to the report, has in-
creased from 61 percent in 1980 to 72 
percent in 1990. 
The report's author notes it was 
compliled to provide an objt:etivc data 
ba ·e for the legislature, the court" law 
enforcement agencic ·, treatment provid-
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each brief I 
answered 
questions from 
each group. Some of the questions 
required further research and I 
promised Lo provide answers. The 
answers are provided here." NPS 
Superintendent Rear Adm. Ralph W. 
West Jr. 
Q: Employees who bring their 
lunches to work are not being allowed 
to eat in the Faculty/Officer Club. 
Can we do anything to find them a 
place to eat, or can we change the 
rule? 
A: Employees who bring their 
lunch are permilted to eat in the Faculty! 
Officers' Club . .. we only ask that you 
clean up after yourself to minimize 
impact on club employees who are paid 
from club profits. 
Q. Personnel employed in the 
service departments are experiencing 
stress due to more work than 
manpower. Is there any movement to 
increase the amount of service 
personnel? 
A: Currently, 27 hiring actions for 
customer service related positions in the 
Military Operations Department are 
being processed. We plan to hold the 
number of support personnel at a 
constant level as the Navy downsizes . 
The desired net effect is to reduce the 
workload of our employees in service 
oriented organizations. 
Additionally, there are several 
proven methods for coping with stress at 
work. Effectively organizing and 
managing priorities, properly delegating 
work, clearly communicating with 
supervisors and co-workers and setting 
realistic goals can all help reduce stress 
and eliminate crisis management 
situations. "Dealing with Stress" 
workshops and seminars on developing 
these skills are periodically offered 
locally, and can be requested through 
department heads. Jn the long term, we 
must continue to work as efficiently as 
possible on those tasks that are the 
highest priority. Jn that regard, Jam 
totally impressed with the contributions 
all service-related employees have made 
in this demanding work environment. 
Q: Regarding customer service, 
with a decrease in personnel and an 
increase in demand, customer 
expectations are not being met. This is 
causing a morale problem with 
employees, since the work they ai:e 
accomplishing is not being recognized. 
Are we doing anything to resolve the 
problem? Are we educating 
customers? 
A: Several initiatives are currently 
in place or being considered which will 
help resolve this issue. At student/spouse 
orientation briefings, command 
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indoctrinations, town meeting and 
faculty!sLudent/staff organization 
meetings, the Director of Military • 
Operations specijlca/ly addresses the 
impediments that our workforce 
experience in providing an acceptable 
level of customer service. He solicits 
constructive criticism, proposed solutions 
to problem areas, and most importantly, 
positive feedback when a customer is 
pleased with an individual's performance 
or the quality of work is exceptional. To 
date, positive responses have increased 
substantially. Everyone must do their 
part by taking the time to provide positive 
as well as negative feedback to the shops , 
work centers, offices and individuals 
concerned. 
The Public Works Department has 
developed a customer response program 
enacted when work is accomplished at 
family housing units in La Mesa Village . 
Customers are requested to flll oul a 
form which will help improve the level of 
service, eslablish clear communications 
between the customer and the service 
provider and identify employees who 
perform "above and beyond." This 
program has also proven to be a very 
effective tool by increasing customer a 
awareness through interaction with W 
management and the chain of 
command. 
During the Home and Garden Sale, 
April 22-26, the Navy Exchange is 
promoting "Earth-Friendly" products as a 
part of our Earth Day Celebration. The 
NEX is providing an excellent selection 
of quality merchandise at the lowest A 
possible price. NEX customers will be • 
given an opportuntiy to make buying 
choices based on environmental 
considerations, as well. 
• 
'" -NFCU is accepting applications for membership from all niilitary personnel stationed 
at, or assigned to, NPS or its tenant activities located within its i11stallatio11 bound-
aries. Pictured from left: Employees of NFCU's staff, operations and mortgage 
sections. Edna Bantug, Beth Hayes, Judi Lasater, Pat Sheedy (manager), Debbie 
Phillips, Denise Antonio, Jean Turner, Carolyn Bateman, Grace /Jomo. Joan Arleth 
not pictured. 
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OPEN SEASON 9 EMPLOYEES ENCOURAGED 
Held in honor of the international 
spouses, the tea takes place each May so 
that spouses of students here at the school 
can meet some of their international 
counterparts. All NPS student and staff 
spouses, along with sponsors of 
international students, are invited. 
• 
TO JOIN SAVINGS PLAN 
TheThrift Savings Plan Open Season 
will be held from Friday, May 15 Lo 
Friday, July 31. All eligible employees 
are encouraged Lo read the Thrift 
Savings Plan Booklet which has been 
distributed to the departments. 
The Plan Summary Booklet will be 
available upon request. For more 
information call Dora Pebley or Martha 
Ramirez al x-3277. 
QUARTERS'A'HOSTS 
INTERNATIONAL TEA 
NPS spouses: If you are looking for 
something Lo do in May, pul this on your 
list: The lntemational Tea. 
The Lea will be held on Friday, May 
15th from 3 LO 5 p.m. at Quarters 'A', the 
home of Adm. and Mrs. West. 
This is a good chance to have FUN. 
The tea is held in the Wests' beautiful 
enclosed garden, the food is great and the 
The tea committee is also looking for 
volunteers LO help bake tea foods and act 
as hosts and tea servers on the day of the 
event. 
If you would like to help out or just 
gel some more information, please call 
Alexandra Lohr at 373-6756. 
April: 
24-26 
The Toyota Grand Prix of Laguna 
Seca. The only race of its kind in the 
U.S., this exciting motorcycle competition 
features expert riders. Call 648-5111. 
26 
Community Spring Markel at the 
Monterey Youth Center (next to Dennis 
the Menace Park). Free Admission. Call 
646-3873. 
26 
Celebrate Spring with a Monterey 
Community Band Concert at 2 p.m. al the 
Monterey Conference Center ( on Del 
Monte) Steinbeck Forum. 
30 
Seventh Annual Veterans· Job Fair at 
the National Guard Armory in Momerey 
from 9 a.m. to 1 p.m. Free and open to all 
veterans, military personnel, dependants 
and civilians interested in seeking 
employment. Call 649-2922. 
May: 
2 Tea Dance at Pacific Grove Commu-
nity Center from 3 to 8 p.m. Music, 
refreshments and prizes. Cost $5. Call 
646-4636 or 1-800-479-9123. 
2-3 
I CANTOR! DI CARMEL continues 
its 1 lth season with two concerts at the 
Carmel Mission Basilica. Performances. 
begin at 8 p.m. Call 649-4790. 
4 NFFE holds its monthly meeting at 
Criscuolo Hall from 4:30 to 6 p.m. Call 
x-2164 or x-2470. 
9 
Annual Monterey Coumy Special 
Olympics at Monterey Peninsula College. 
An estimated 400 athletes from all areas 
in the county have been training for this 
year's event. Catch the Olympic spirit, 
volunteer. Call 373-1972 or drop a note 
in SMC#l431. 
16 
The 43rd Annual Armed Forces Day 
Communication Celebration. Features 
traditional military-to-amateur cross band 
communication test and message receiv-
ing test. A VCOMTELCOM OTICE 
5720 for details. 
31 
The Monterey State Historic Park 
operating schedule: Custom House & 
Pacific House open Wed. through Sun; 
Cooper-Molera Adobe open Thurs. 
through Sun. and Larkin House, 
Stevenson House and Casa Soberanes 
open Sat. and Sun. Call 649-2836. 
1-31 
Registration for kindergarten and 
Early Emrance Kindergarten will take 
place during the month of May in 
MPUSD schools . Call 899-7173 or 384 
5206. 
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FOR MS SOCIETY 
The 1992 Monterey Waves to Wine 
Bike Tour is scheduled to take place 
Saturday, June 13 and Sunday, June 14. 
The two-day 50-and 150-mile-bike 
tour is a fundraising event to benefit the 
National Multiple Sclerosis Society. 
Each day the tour begins and ends at 
the Monterey Peninsula College. The 
route takes riders through Salinas, San 
Juan Bautista, Castroville, and Marina on 
Saturday and out Carmel Valley Road on 
Sunday. 
Volunteering or riding is easy. 
Volunteers can call 1-800-FIGHT MS or 
(510) 268-0572 to sign up for any one of 
the following positions: course marshall; 
registration; breakfast or lunch; pledge 
processing; food preparation; and rest 
stops. Anyone wishing to ride must raise 
FOR SALE 
1990 TOYOTA TERCEL, auto/ps/pb/am/fm/ 
cass. Black w/silver pinstriping. Very good 
condition. Owner's manual and maintenance 
records available. 12,300k. $4,200 or pick-up 
payments. Call Kris 64 7-1854 Iv msg. 
CAMERA, 35mm Pentax w/aperature-preferred 
automatic exposure. Flash attachment, filters, Jens, 
cleaning supplies and case. $150. Call Kris 647-
1854 Iv msg. 
1990 PLYMOUTH GRAND VOYAGER LE, 
24k, 3.3 Y-6, extended version, fully loaded, 
towing pkg, warranty, $15,995. Call 375-9310. 
1991 MAZDA MIAT A, convenible w/hard top . 
White, a/c, clean. $14,500. Call 655-5262 
afternoons or evenings. 
1981 BMW 320i, 5spd, sun-roof, new tires, new 
paint, red. Excellent care, no problem. $3,500 
OBO. Call 899-8396 or 883-2739. 
MATTRESS, twin size, box spring and metal 
frame w/roller wheels. Like new. $50. Call 647-
9207 days or evenings . 
COUCH, light brown corduroy, approx., 68" long. 
Super cornfonable and in great condition. $150. 
Call 647-9207 days or evenings. 
WINDSURFER, beginners, excellent condition. 
$400/0BO. Call 647-1372 Iv msg. I 1 
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TICKETS, SPECIAL .• 
DISCOUNTS, $AVE 
$AVE BIG$'$ AT THE 
RECREATION OFFICE 
a minimum of $150 in pledges and must 
contact the MS Society to register or have 
a brochure mailed to them. 
All volunteers receive a free Monterey 
Waves to Wine T-shirt and meals 
throughout the weekend. 
Last year both Waves to Wine Bike 
Tours raised over $600,000 to help in the 
fight against MS. 
CINCO DE MAYO 
SOFTBALL TEAMS TO 
COMPETE IN TOURNAMENT 
Entries are still being taken for the 
Cinco De Mayo 10-team double elimina-
tion softball tournament to be held on 
Saturday, May 2 and Sunday, May 3 at 
the school's softball field. 
Entry fee is $100. Call Terry Thomas 
at 646-2345 or Ben Martin at 646-2217 
for more details. 
CAMERA LE 1SES, for Cannon cameras. IOOmm, 
50mm, 28mm, 80-200m zoom. $200/0BO. Call 
647-4392. 
W1':T SUIT, 1/4" "Henderson," excellent condition, 
men's medium, $40 OBO. Call 375-5815. 
FOR RENT 
SHARE MONTEREY WOODS SUNBELT 
CONDO, 2bdrrn, 2.5bath, living/dining room, 
kitchen, washer/dryer in 2 car garage w/electric 
opener, your own master bedroom w/walk-in close~ 
pivate bath & deck, pool/Lennis court/hot tub/sauna, 
ava. now, male or female. Call Nan at 373-6141 (9 
a.m. - 5 p.m.) or 375-5099 after 5 p.m. -G f '- • 5' 
VmGINIA BEACH, Bellamy Manor Estates, 
5bdrm, living/dining room, backyard, storage shed, 
privacy fence, much more. 35 minutes from NOB, 
15 minutes to NAS Oceana, 20 minutes to Dam 
Neck. $1,150 mth; available June 15 . Call 804 495-
6441. 
The Recreation Office is offering 
Magic Mountain Spring Military Specials 
now thourgh April 25 (weekends only). 
Tickets for adults are $12.45. Cost al the 
gate is $24.50. 
This the last chance for Sea World and 
Universal Studio Spring Specials. Both 
expire within the next week. Tickets are 
still available for the Laguna Seca 
Motorcycle race tickets and new this year 
arc discount tickets to "Wet n Wild" in 
Las Vegas. Additionally, Great America 
is open and tickets have arrived. The 
office will also be offering new Town & 
Country books beginning April 27. 
The Recreation Office is located in the 
basement of Herrmann Hall, 039. 
D.C. BOUND, 3 LYL townhouse, 3bdrm, 3 l/2bth, 
brick facade, frplc, deck, over 3,000 sq. ft In 
prestigious Westridge Swim & Raquel Club 
community in YA. $900/mth. Call 373-5821. 
EXCELLENT CONDO, 1,100 sq. ft., 2 story, 
I bdrm, I .5bath, huge living room w/fireplace, 
dining room, modern kitchen w/dishwasher, bbq, 
balcony, view of ocean, best Pacific Grove location, 
quiet and very private, huge yard, Sl,000 a month. 
Call Anna 375-4050. 
MAS'fER llEDROOM , w/own bathroom, own 
entrance opposite side of house from other rooms, I 
acre lot, big sunny deck, forested area in Skyline 
Forest, lots of privacy, we are in school in a.m. & 
work evenings, pets welcome, share utilities, $450 a 
month/$100 deposi~ call Randy & Sher at 373-
8427. 
MOBILE HOME, I bedroom on private lot near 
Moss Landing. Twenty minutes from NPS. $550 
month. 1st and last. Pets OK. 
Call 728-0990. 
MISCELLANEOUS 
WANTED, Small utility trailer. Call 655-9641. 
WANTED, Scuba 13C, size: men's small or ladies 
medium, mu st be in good condition. Call 655-2505. 
LOST, Musical Gold Mickey Mouse watch. Left in 
playground at Bergin and Spruance in La Mesa. 
Reward offered. Call 655-4908. 
WANTED, men who like to sing in the shower. 
The NI'S Men's Chorale arc seeking singers. If 
interested ca l I 646-8668 or slop by the Chapel in 
Herrmann llall Tuesday evenings al 7:30 p.m. 
